
 

 
 

Tim Carroll is Vice President, Global Operations for IBM’s Integrated Supply Chain.  
Named to this position in 2005, he is responsible for driving consistency and focused 
execution for all aspects of Supply Chain operations worldwide, including 
Supply/Demand, Inventory Management, Client and Channel Enablement, Client 
Advocacy, and Solutions optimization across seven IBM business units.  He also holds 
responsibility for Supply Chain Strategy, Innovation, and Process Transformation.  Prior 
to this Mr. Carroll was Vice President, Manufacturing, Integrated Supply Chain, serving 
in that role since 2002.   
 
Mr. Carroll joined IBM in 1981 and has held numerous executive positions in a variety of 
roles, including brand sales and worldwide manufacturing, distribution, and fulfillment 
for IBM’s personal computer business. In 2005, Mr. Carroll was assigned as the senior 
executive responsible for executing the divestiture of IBM’s personal computer business 
to Lenovo. This was the most complex divestiture in IBM’s history, shifting 11,000 
employees across 22 business functions in 66 countries in less than 4 months.   
 
He is a member of the Integrated Supply Chain leadership team that is focused on 
continuous improvements in organizational capabilities to meet the demands of an 
increasingly interconnected and global environment. He is also a member of IBM’s 
Innovation and Leadership Team.  
 
Mr. Carroll currently serves on the Board of Directors of the WakeMed Foundation, the 
charitable arm of WakeMed Health & Hospitals which supports the health system in its 
commitment to providing quality healthcare to all citizens of the community.   
 
Mr. Carroll has a bachelor’s degree in Information Science from the State University of  
New York College at Oswego.    
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